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Member contacts may use this guide to help navigate the FFD Online system and perform the following
functions:

1. Log into FFD Online through FHLBank's secure website portal. Note: Keys is also ac-
cessed via the FFD Online website portal

View all FFD or Keys member activity

Initiate and complete a participant reservation
Respond to a reservation clarification request
Initiate and complete a disbursement request

L

Respond to a disbursement clarification request
7. Submit a participant withdraw request
This guide also contains the following appendices to further assist FFD and Keys members:
Appendix A. Dashboard Summary Field Explanations
Appendix B. Reservation and Disbursement Status Descriptions
Appendix C. Reservation and Disbursement System Questions

If you have any questions about FFD Online navigation, please call FHLBank Pittsburgh Community
Investment Department at 800-288-3400, option 3.

Below is important information associated with the FFD and Keys funding rounds. For more information,
please visit the FFD webpage on www.fhlb-pgh.com/ffd.

» The funding round open dates for FFD and Keys will be announced via email, the Bank'’s
At A Glance member news site and on the Bank's public website.

» The funding round closures will be announced via email, the Bank's At A Glance member
news site and on the Bank's public website.

" The funding rounds will close once the Bank determines enough applications are re-
ceived to commit available funding; both FFD and Keys are first-come, first-served. Sub-
mitting an application for either program is not a guarantee of funding.

= FFD Online is accessible through the secure website portal Sunday-Saturday 6 a.m. to
11:30 p.m., including Bank holidays.

NOTE: If you require instructions for becoming an FFD user in the secure website portal, please contact
your institution’s Security Administrator (SA) or the Bank’s Community Investment Department. You can
also refer to the User Guide to Accessing the Secure Website Portal.

Please allow 24 hours from time of the secure website portal credential authentication before you access
FFD Online. This time is needed to integrate the user profile into the automated system.

Refer to the User Guide to Accessing the Secure Website Portal for instructions on how to log in.
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Viewing All FFD and Keys Member Activity

After successfully logging into FFD Online, the Dashboard screen automatically displays. The Dashboard
displays many important program data fields, including summary information for program activity and
the individual records for homebuyer reservations. Please see Appendix A Dashboard Summary Field
Explanations for additional information.

Use the “Select Round to Display” drop down to choose an FFD or Keys funding round. Note: Only
members enrolled in Keys will be able to see and select a Keys funding round.

Dashboard Initiate ¥

Dashboard 8

. R E
Select Round to Display 2024 Keys B3| Lh»gm;)zal FFD Funding Round Open
Round Allocation Total “ Reservations Submitted 3 Effective 3152023
Member Allocation Limij ‘— Reservations Eligible 2 |ncome Workbook
Round Allocation Total R ="~ Amount of Funds Reserved $20,000.00 [¥]
Member Allocation Limit‘ 2023 FFD Amount of Expired Reservations $0.00 FFDAHPIncomeWorkb
Reservation Requests P€ 5,5 -rp 1t Requests Pending Submission 0 ook xis

Reservation Requests Disbursements Submitted 1
Reservation Requests 2021 FFD Disbursements Approved 1
Reservation Requests Inf 2020 FFD Amount of Funds Disbursed $ 20,000.00

Reservation Requests

2019 FFi
Reservations Withdrawn 019 FFD
2018 FFD

2017 FH‘\

At any time, Dashboard information can be exported into Excel for further distribution or analysis using the
Export button located in the top-right corner.

Dashboard Initiate ¥

Dashboard 8

Select Round to Disflay [2024 FFD v

Round Allocation Total

$ 10,000,000.00

servations Submitted

The 2023 FG& Funding Round Open
= 15/2023

Member Allocation Limit Total Ay Total Reservations Eligible 1 Income Workbook
Round Allocation Total Remaining $ 9,987,000.00 Total Amount of Funds Reserved $ 15,000.00 E
Member Allocation Limit Remaining $137,000.00 Total Amount of Expired Reservations $0.00 FFDAHPIncomeWorkb
Reservation Requests Pending 1 Disbursement Requests Pending Submission 0 ook xis
Reservation Requests Submitted Total Disbursements Submitted 1
Reservation Requests Eligible Total Disbursements Approved 1

Total Amount of Funds Disbursed $ 13,000.00

Reservation Requests Expired

0
0
Reservation Requests Ineligible 0
0
Reservations Withdrawn 1

Using the Search Function to Find a Homebuyer Record

To search for a specific homebuyer record, use the boxes underneath the first five column headings
of the Dashboard - these are the searchable fields. To search for a specific record type, begin to type
Reservation, Disbursement or Name and the system will filter results. To clear filter results, select the
Reset Current Filtering button and all dashboard records will display.

‘ Reset Current Filtering '
s . i Participant Date 3 -
Reservation  Disbursement  Participant 2 : Member 4 Subsidy Grant Withdravwa qoSidy
Number Number LastName First Middle  con,ce  Reservation  CurrentStatus  pecerveq  Expiration  Requested  Disbursed
Name Submitted
s Reservation
aa7 NIA | Bean br ot Dec 10, 2015 | Request Under $0.00 N/A N $0.00
raham 03:43:35 :
Review
453 N/A | Bunny Stow hate Reservation $0.00 N/A N $0.00
Swanson Request Pending g &
. i Lori Dec 10, 2015 Reservation Dec 16, 2015
b NIAY| oot ki Graham | 03:45:36 Request Expired 5000 170000 | M S0
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Initiating And Completing A Participant Reservation

After successfully logging into FFD Online, select the “Round to Display” drop down and choose the
appropriate FFD or Keys funding round you want to submit a reservation for.

NOTE: Only members enrolled in Keys will have access to submit a reservation for the program.

Once appropriate round is chosen, click Initiate, located in the top left by the FHLBank logo. Hover over
the word Initiate, and then click the Reservation link.

P Lori Graham | Logout Current as of May 15, 2015 at 6:49 A

Home | | Messages (0) |Use

Dashboard Initiate

Reservation

Dashboard
Export

Select Round to Display CW Demo 5.15.15 E|

Round Allocation Total $10,000.00 Total Reservations Submitted o MemboerDashBoard - Sidebar
Round Allocation Total Remaining $10,000.00 Total Reservations Eligible 0 /ncome Workbook
Reservation Requests Pending 0 Total $ Amount of Funds Reserved $0.00 FHLBC_DPP_AHP In
Reservation Requests Submitted 0 Total $ Amount of Expired Reservations $0.00 E] comeCalculationWork
Reservation Requests Eligible 0 Total Disbursements Submitted 0 bookJill.xIs
Reservation Requests Ineligible 0 Total Disbursements Approved 0

Reservation Requests Expired 0 Total $ Amount of Funds Disbursed $0.00

Reservations Withdrawn 0
Reservation  Disbursement = Participant F‘i’fst'cw'l‘i’:",‘é Member o D cument subsiy _GraM  withdrawal  sub
Number ¢ Number ¢ Last Name ¢ Nanors Contact ¢ Submitted = Status + Reserved ¢ p S Requested ¢+  Disbu

171

Complete the requested information on each page and proceed through the steps by clicking the Save
and Next buttons on the bottom of your screen.

All pages must be completed with green check marks to successfully complete and submit a
reservation. To initiate a reservation and save work to be completed at a later time, the Reservation
Initiation AND Additional Member Contacts sections must be completed. If Cancel is selected on either of
these two screens, a reservation will not have been initiated and your work will not be saved.

Click on the green link to go to the application screen you would like to complete.

The status column to the right of each screen will have a red x, a or a green check
mark. A red x means that nothing on the page has been saved. A means that only
part of the information on the page has been saved. A green check mark means that all information
required on that screen has been saved.
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Initiate Reservation Page:

To begin your reservation,. enter grant request amount, check the box for Use of Funds, enter
Participant(s) Last Name, First name and Middle (if applicable).

A Jessica Geiger | Logout
VA N
FHLBank

>ITTSBURGH

Dashboard

Current as of March 18, 2024 at 9:28 AM EDT

Home | Messages (0) | User Guide

Initiate Reservation @

Homebuyer ) Additional Member
Information Contacts

Member Institution Name Fulton Bank. N.A.

Member Contact Name Jessica Geiger

Member Contact Email jgeiger@fultonmortgagecompany.com_uat_uat
Amount Requested*

Grant Amount*
S

Uses of Funds (Select at Least One)*
Assistance with Acquisition Costs

Set-Aside Program Household Member Name(s)
Household Member 1:

Last Name*
First Name*
Middle Name |

Household Member 2:
Last Name |
First Name |
Middle Name|

Please note the Program
Participant name(s) should
match the name(s) that will
appear on the first mortgage.
All other household members
should be reflected on the
Income Workbook only.
Questions? Call 1-800-288-
3400. option 4

* Asterisk indicates required field.

Next |[ cCancel

© 2024 Federal Home Loan Bank of Pittsburgh. All rights reserved.

Each page will have a Previous button and a Next button at the bottom of the screen. You can navigate

through the screens using these buttons.

NOTE: You must press the Save button on each page to successfully save your changes. If you only select

Previous or Next, your changes will NOT be saved.

PP Lon Graham | Logout

el Sl
Reservalion Dashboard Initiate

Eligibility Page 2 @

Current as of May 19, 2010 at 9:41 PM EDT
Home | | Messages (0) |User Gulde

Rescrvation id: 150

Do you, the t

and any other parameters detined in the F+D Program Manual?’

1291.9 (a)(7)."

< Required to save the page
| ® Required betore FHLBank approval

at 18 req by the FFD prog
performed by an accredited entily, be al least four hours in length and cover the topic of predatory lending

Do you, the member, ensure that the FFD property Is subject to a five-year deed restriction or other legally
enforceable retention document, such as a mortgage or rider, that meets the requirements of 12 CFR

- Cligibility Page 2 - Sidebar
es No

Yes No

!0 submit your changes please click G ; efore oxmni this :‘Hj

<Previous

——
Next>

Member Guide to the FFD Online System — Updated 2025



Review each question, page by page, until you have all green check marks.
After completing the Household Income page, click Save.

Click Home to return to the Reservation Home Screen.

Reseivalion id: 432
Reservation Dashboard Initiate

Household Income

[information
* Your changes have been saved (o the system.«f

Please indicate the Income guideline that was utilized for this request. (Select one)’ @ HUD State

Household Income - Sidebar

Have you completed the FFD Income Calculation Workbook?" @ ves ) No Income Workbook
meunmm | & IncomeCaicusonwor
Please attach your Income C i & R I kbook_FINAL 2016.xls
Completion Date 1012012015 Household Size 5
Members
AgeatTimeof  Calculated
Housenold Relationship to
Member  Name (First and Last) Tiead of Date Of et | 1 ENONROIRZE [ Income ITom
ot pousshok Qualification  Worksncets
14 Borrower | e 42 $29312.34
20 Co-Borrower s 42 $19.031.25
) Chid | o 14 $0.00
Y g Chiid anaad 17 $0.00
] b Chisd oo 10 s000
Total Household Income §49,142.59
AMI Category based on HUD Income Guidelines 61-80% AMI Actual AMI 65.44%
| affirm | have reviewed the Total Household Income displayed and AMI income category indicated and @
they are correct.” Yes No
s s o o e " UBSSEd s e 1
for all house! members listed on the affirmed Househ
Income Calculation Workbook.” Ry N DR o [[RemoveT] ]

* Required fo save the page

. <
Required prior to submission | save || W

<Previous Hom!\
© 2015 Federal Home Loan Bank of Pittsburgh. All righ =

The Home screen lists all of the pages of the reservation request that need to be completed. If all green
check marks appear, you will see a Submit button on the page. (If not all sections have green check
marks, you must complete all sections with a red x or before continuing.) Press
Submit to send the reservation request to the Bank for review. Once a reservation is submitted, no
modifications to the reservation can be made. If additional modifications are needed after clicking submit,
notify the FFD team by sending an email to firstfrontdoor@fhlb-pgh.com.

— Tor Graham [ Logout Currentas of May 13, 2075 at 10:04 AM EDT
= l7l L B an k Home | | Messages (0) |Guides/info

Reservation id: 190
Reservation Dashhoard Initiate

Reservation Home

Grant Requesled $5000
Reservation Home - Sidebar

Reservation Status Reservation Request Pending

Withdrawal Requested (Y/N)? N Income Workbook

Sel Aside Round UAT3LG

Participant 1: Dan W Forkin E] IncomeCalculationWor
Participant 2: kbook_FINAL 2016.xle

Reservation Initiation Information

Additional Mcmber Contacts

Eligibility Page 3

Request Timeline

Household Income

1 nereby certify that | am an authorized agent of the participating financial Institution that this reservation is being subitted through and tha
all the information included in this reservation application is lue and comecl Lo he best of my knowledge. | also cerlify Wgl | understand M
have informed the program participants of all the eligibility requirements needed to be fulfilied for eligibility and in order for st

! !!ve reimbursement for this reservation, if approved, post-settiement.

3 Not Visited

7 In Progress

« Complete

@ Modified by Community Investment staff
2 Penaing Ciarification

© 2015 Federal Home Loan Bank of Pittsburgh. All rights reserved.
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To verify that the reservation was submitted, note whether the reservation's status has changed from
“Reservation Request Pending” to “Reservation Request Submitted.”

A system-generated email will also be deployed to the contacts associated with the request notifying
them that the request has been submitted.

.q_&\ Lori Graham | t Current as of May 15, 2015 at 9:19 PM EDT
F HLBan I$ Home | | Messages (0) |User Guide
Rescrvation id: 219

Reservation Dashboard Initiate

Reservation Home

Grant Requested  _S.e-000T0
Reservation Status Reservation Request Submitted Reservalion Home - Sidebar
Withdiawal Requested (Y/N)? Income Workbook

Set Aside Rouna UATBLG
Participant 1: Test Friday FFD
Participant 2:

Description Status

X Not Visted

# In Progress

& Compiete

@ Modified by Community Investment staff
? Pending Clarification

@ 2015 Federal Home Loan Bank of Pittsburgh. All rights reserved.

If the Bank has questions about the submitted reservation and/or additional information is needed to
complete a reservation review, a reservation clarification request will be initiated by the Bank. A

member contact is notified of these requests by email, and the status of the reservation changes from
“Reservation Request Under Review” to “Reservation Request Clarification Pending.”

A red and white exclamation mark will indicate which page requires the additional information. Bank
comments will appear on both the Reservation Home screen and the individual page(s) giving further
direction for what needs to be clarified. Navigate to the page(s) with red and white exclamation mark,
make the corrections and resave the page. Once the page is saved, the Reservation home screen will
show the page with a green question mark.

The Reservation Home screen indicates all screens that need to be completed or clarified. Once all green
marks appear, you will see the Submit button. Press Submit to send the clarifications to the Bank for
review. Once a clarification is submitted, no modifications to the clarification can be made. Verify that the
Reservation Status has changed from “Reservation Request Clarification Pending” to “Reservation
Clarification Request Submitted.” If the status is updated, then the clarification has been successfully
submitted. A system-generated email will also be deployed to the contacts associated with this request
notifying them that the clarification has been submitted.
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Initiating and Completing a Disbursement Request

Disbursement Requests can only be submitted for households with a status of “Reservation Request
Eligible" After successfully logging into FFD Online, under FFD or Keys select the reservation number or
participant last name to enter the Reservation Home screen. Hover over the word Initiate, located in the
top-left of the screen. Then click Disbursement.

A Lori Graham | Logout Current as of November 13, 2015 at 1135 AM EST
A A
FHLBank Home | Messages (0) | User Guide
P TTSBURGH
Reservation id: 432
Reservation Dashboard

Reservation Home

Grant Requested $§ 3,000.00
Reservation Status Reservation Request Eligible Reservation Home - Sidebar
Withdrawal Requested (Y/N)? N Income Workbook
Set Aside Round 2016 State income LI
Participant 1: Jane Doe [ McomeCalcutationwor
Participant 2: kbook_FINAL 2016.xis
Description Status
Re 1 ) ’
Ad We ’
' ’ >
v
t e 2 4
‘ 4
Re v
Hot ‘y
Administrator Comments
Clarification created by s created date s
] GRAHAML 11132015 11:25.18 AM

K Not Visited

/' In Progress

« Complete

© Moaified by Community Investment staff
9 Pending Clarification

? Carificaton Addressed

If you would like to initiate a disbursement and save your work to be completed at a later time, both the
Disbursement Initiation AND Additional Member Contacts screens must be completed and saved. If
Cancel is selected on either of these two screens, a disbursement will not have been initiated and your
work will not be saved. To re-enter the Disbursement screens to complete the application, click on the
Disbursement ID. This will take you to the Disbursement Home page to complete your work.

Reset Current Filtering
g - : Participant Date "
Reservation [ Par = = Member . Subsidy Grant Withdrawal Subsidy
Number Number  LastName FISLMiddle  copace  Resevation — CurrentStawus  peserved Cxpiration R Disbursed
s . ) Lori Nov 13, 2015 Disbursement Nov 18, 2015
5 0‘ aay Graham | 11:06-39 RequestPending = ° 300000 yy3500 (N 00
Pais - Lori Nov 12,2015 | Reservation Nov 17, 2015
el B | P o Graham | 097870 Request Fligihle | 3400000 g 5.y N $0.00
" " Lori Nov 12, 2015 Reservation Nov 17, 2015
o B\ rench - Graham | 00:2245 RequestEligible | ©900000 gggg.44 (N $0.00
11
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Once on the Disbursement Home page, complete the requested information on each page and proceed
through the steps by clicking the Save and using the Next buttons on the bottom of your screen.

All 10 screens must be completed with green check marks to successfully complete and submit a
disbursement. The status column to the right of each screen will have a red x, a ora
green check mark. A red x means that nothing on the page has been saved. A

means that only part of the information on the page has been saved. A green check mark means that all
information required on that screen has been saved.

For the last screen (Timeline), click Save. Click Home to return to the Disbursement Home screen.

T CARAm T TageT : o ¥ 705 A 157 ANEST|
_-
Home | Messages (0) | User Guide|
FHLBank Tom———
ITTSBURGH
Reservation id: 430

Disbursement request id: 421
Disbursement [L— Initiate

Timeline @

Reservation Date (Funds Reserved) 11/132015

Timeline - Sidebar
Reservation Fxpiration Date 11180015

Closing/Settlement Date

Retention Cxpiration Date

’”"‘“""’ 1o save tha page [To submit your changes please click Save before exiting this page]
Reauired prior to submission

Previous i HOWE

The Disbursement Home screen lists all of the pages of the disbursement request that need to be
completed. If all green check marks appear, you will see the Submit button (you may need to scroll down
below the certification language). Press Submit to send the disbursement request to the Bank for review.
Once a disbursement request is submitted, no modifications to the disbursement request can be made.

P Con Graham [ Logout Current 3¢ of May 16, 2015 ot 1148 A EDT
FHLBank Horme | | Messages (0) [User Guide
Rosorvation 1g: 14
Olsbursamant requost id: 130

Dishurcament Nasnboara Initiate

Disbursement Request Home @

Reservation Approved Amvunt 33.00000
Disbursamant Homs -

Disbursement Request Amount  $ 5,000.00 Sidebar
Disbursement Status Disbursement Request Pendng Income Workbook
Withdrawal Requested? N

Set Aside Round UATSLG | Premegy
Participant 1- teoy m <arah

Participant 2:

x&a&s«q‘sag

| haraby cortéy that | 3m an suthorzed agent of the mambar, that this distribution request is being submitted cn b
that all of the information ciuded 1 this request Is tnue and Comect 10 the best of my knowiedge.

The membar agrees to

of the member, and

{1) maintain 3l FFD documents used to determine eligbiliy (e 9., recorded morigages and relsted notes, HUD-1, and income, first-tme
hamehirye 3nd enuncaing documantator) and peowde any and a1 raquasted decimentasion 1 the Rank

Z) notty the Darik of any saie, refinance o oreciosure of the propery pior o the expration of the fe-year etention period and reimburse
the Hank for any and 38 AMAUNK IRat 308 racaphead in coRnBCAN th

(2) verdy that cach of the M\ebuye" idensfiad (3) iz 3 firzt Sme hometuyer \b. 3 mamber of 2 ow to maderate income househaold with
Mawmum hoUSSRGIS INCRmB 3t or halow K11 Pareant of the Araa Madian INCOme_ (¢) has compisted 3 homabuyer AAGASAING pragram. (1)
nas met the funds Matching requirements, and (e) meets all elgidiity uw\a n :ecov\umx wih e FFD Program vmnl ana section
1201.8(c) of the AHP regulation:

(4) provade Mnancial or vther inventives i vonnecton with the st mungege financing W the bomebuyer,

(2) i the rate of mierest. points. fees and any other changes 10 3 reasonable market rate of mterest. ponts. fees. and other charges for
ioan of samilsr maturity, terms and risk,

(15) vensy that the Srst morgage and FH) MAMGags Rave heen SYacUtad and recorad

(7) reimbursa the Banik for any and all funds in the evant that any past. prasent or future msreprasentation causes the homebuyer or the
MBMBEE 15 B 1 WAISNN Of [YBQTAM MUIEMANtS 3¢ St by tha Hank or tha F8Seral HauTay Fnancs Agency. and

i 73 gram guidelngs 35 set forth i the FFD Program Manual
=

2 Not \nesad
n Progress
« Compiete
) Modifed by Commenty lnvastmant staff
? Pending Ciarificazion
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To verify that the disbursement request was submitted, note whether the status changed from
“Disbursement Request Pending” to “Disbursement Request Submitted.” If the status is updated,
then the disbursement request has been successfully submitted. A system-generated email will also be
deployed to the contacts associated with this request notifying them that the disbursement request has
been submitted.

| Reset Current Filtering
Reservation  Disbursement Participant F”Tapgg:e Member R Dmeﬁ C t Stat Subsidy Grant Withdrawal Subsidy
Number Number Last Name irst, Mi Contact eservation urren US  Reserved Cxpirati Req d Disb d
Name Submitted
Lori Nov 13, 2015 Disbursement Nov 18, 2015
O Graham 11:06:39 Request Pending $3,000.00 11:36:00 & S0
Lori Nov 12, 2015 Reservation - Nov 17, 2015 -
WA Graham 092820 Request Fligihle | © #000.00 | 50 555 N $0.00
Lori Nov 12, 2015 Reservation Nov 17, 2015
BuALS Graham | 00:22:45 Request Eligible | © 900000 555014 $0.00
11

If the Bank has questions on the submitted disbursement request and/or additional information is needed
to complete a disbursement request review, a disbursement clarification request will be initiated by the
Bank. The member contact is notified of these requests by email, and the status of the disbursement
changes from “Reservation Request Under Review"” to “Reservation Request Clarification Pending.” Click
on the Disbursement ID to enter to the Disbursement Home page.

[ Reset Current ﬁEn_nQ—
: g “o Participant Date & S s
Reservation Disbursement  Participant : 5 Member - Subsidy Grant Withdrawal Subsidy
Nisnbar Number Last Name  First.Middle o~ n. ¢  Reservation  Current Status oo o0 oq pirati Req AR D hiaaact
Name Submitted
Lori Nov 13, 2015 Disbursement Nov 18, 2015
O Graham | 11:06:39 Request Pending $3,000.00 44-35:00 & i
o Lori Nov 12, 2015 Reservation - Nov 17, 2015
NIA Graham 092320 Request Fligihle $4,000.00 095531 N $0.00
Lori Nov 12, 2015 Reservation Nov 17, 2015
NA Graham  00:22:45 Request Eligible | © 200000 55.50.44 N $0.00
11

A red and white exclamation mark will indicate which page(s) require additional information or
clarification. Bank comments will appear on both the Disbursement home screen and the individual
page(s) giving further direction for what needs to be clarified. Navigate to the page(s) with red and white
exclamation mark, make the corrections and save the page. Once the page is saved, the Disbursement
home screen will show the page with a green question mark.

The Home screen lists all of the screens of the application that need to be completed. If all green marks
appear, you will see the Submit button. Press Submit to send the clarification to the Bank for review. Once
a clarification is submitted, no modifications to the clarification can be made. Verify that Disbursement
Status has changed from “Disbursement Request Clarification Pending” to “Disbursement Clarification
Request Submitted.” If the status is updated, then the disbursement clarification has been successfully
submitted. A system-generated email will also be deployed to the contacts associated with this request
notifying them that the clarification request has been submitted.
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If a member no longer wishes to proceed with a FFD or Keys reservation, a Withdraw Request can be
submitted. After successfully logging into FFD Online, select the reservation number or participant last
name to enter the Reservation Home screen. Hover over the word Initiate, located in the top-left of the
screen. Then click the Withdraw link.

Complete the Initiate Reservation Withdraw screen by answering the questions listed and submit the
request.

This action will notify the Bank that a Withdraw Request has been initiated. The Bank will approve the
request, and the status will change to “Reservation Request Withdrawn.” Once the FHLBank approves

the Withdraw Request, a system-generated email will be deployed to the contacts associated with this
request notifying them that the reservation has been withdrawn.

To review which reservations have withdraw requests pending, see the Withdrawal Requested column on
the Dashboard.
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Appendix A. Dashboard Summary Field Explanations
1. Dashboard Values

Label Description

Select Round to Display

Select the funding round you wish to display. The
system will default to the most recent round. To
see previous round activity, select the round from
the drop-down menu.

Round Allocation Total

The total amount of funds available for reservation
for the displayed funding round.

Round Allocation Total Remaining

The total allocation remaining for new reservations
for the displayed funding round.

Reservation Request Pending

Current number of reservations that have been
initiated, but not submitted to the Bank (point in
time).

Reservation Requests Submitted

Current number of submitted reservations that
have not yet been determined eligible or ineligible
(point in time).

Reservation Request Eligible

Current number of approved reservations eligible
for reimbursement (point in time).

Reservation Requests Ineligible

Current number of reservations that have been
determined ineligible (point in time).

Reservation Requests Expired

Current number of reservations that have
exceeded the sixmonth grant period and are no
longer eligible for disbursement (point in time).

Reservations Withdrawn

Total number of reservations that have been
withdrawn (history to date).

Total Reservations Submitted

Total number of reservations submitted for the
displayed funding round since the program open
date for that round (history to date).

Total Reservations Eligible

Total number of reservations that have been
determined eligible for reimbursement since
funding round opening (history to date).

Total Amount of Funds Reserved

Total dollar value of approved reservations that are
eligible for disbursement (point in time).

Total Amount of Expired Reservations

Total dollar value of expired reservations that are
no longer eligible for disbursement (point in time).

Total Disbursements Submitted

Total number of submitted disbursements for the
displayed funding round (history to date).

Total Disbursements Approved

Total number of approved disbursements for the
displayed funding round (history to date).

Total Amount of Funds Disbursed

Total dollar value of approved disbursements
reimbursed back to your financial institution (point
in time).
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Point-in-time values: These values represent the current number of reservations in this status
as of the time you logged into your FFD Online session. These numbers will fluctuate as the
reservations move through subsequent statuses. For example, Reservation Request Submitted
turns into Reservation Request Eligible. The count for Reservation Request Submitted will then
decrease, and the count for Reservation Request Eligible will increase.

History-to-date values: These values are cumulative totals, representing all the reservations in
the chosen funding round that have had that status. For example, Total Reservations Eligible will
be the cumulative count of all reservations that had that status during the round, even if those
actual reservations are now expired or disbursed.

2. Dashboard Functions

= Export: Round information can be exported into Excel and further manipulated out-
side of FFD Online. Select the funding round you wish to see and click Export.

= Sort Function: \When clicked once, all columns will sort in numeric or A-Z alphabeti-
cal order. Clicking a second time will put them in reverse numeric or Z-A alphabetical
order.

= Selecting Records: Clicking on Reservation ID, Disbursement ID, Last Name or First
Name will open the participant record.

= Viewing All Participant Records: Only 10 records display per page on the Dash-
board. Use the Next navigation links below the record table to move to other record
screens or use the sort functions.

= Guide: The upper right-hand side of the screen will always have the most current
version of the User Guide to provide additional technical assistance for using FFD
Online.
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Reservation Request Pending — A reservation request has been initiated, but not yet submitted. You
may begin and save progress on the reservation request and return to complete the work at a later time/
date. Please note the “pending” means the reservation has not yet been submitted.

Reservation Request Submitted — A reservation request has been submitted and is now available for
the Bank to review. There are no longer edit capabilities for this reservation. Please note that a submitted
reservation request does not guarantee a reservation.

Reservation Request Under Review —The request is under review by the Bank.

Reservation Request Clarification Pending — A reservation has a clarification request outstanding. You
can edit only the pages where the Bank has indicated clarification is needed. Please note the “pending”
means the reservation has not yet been submitted.

Reservation Request Clarification Submitted —The clarification has been submitted, returning the
reservation request to the Bank. You cannot edit the clarification once submitted.

Reservation Request Ineligible — The request has been reviewed, and the Bank has determined the
participant is not eligible for a reservation.

Reservation Request Eligible — The request has been reviewed, and the Bank has determined the
participant is eligible for a reservation.

Disbursement Request Pending — A disbursement request has been initiated, but not yet submitted.
You may begin and save progress on the disbursement request and return to complete the work at a
later time/date. Please note the “pending” means the reservation has not been submitted.

Disbursement Request Submitted — The request has been submitted and is now available for the Bank
to review and approve. You are no longer able to edit the disbursement request.

Disbursement Request Under Review - The request is under review by the Bank.

Disbursement Request Clarification Pending — The request has a clarification request outstanding.

Disbursement Request Clarification Submitted — The clarification request has been submitted to the
Bank.

Disbursement Request Rejected — The request has been reviewed by the Bank and been determined
not eligible for reimbursement.

Disbursement Request Approved —The request has been reviewed by the Bank and been determined
an eligible reservation. Funds will be deposited into the member’s FHLBank Demand Deposit Account.

Withdraw Request Submitted — A request has been submitted to the Bank to withdraw the
application.

Withdrawn - The Bank has approved withdrawal request.

Expired — The length of time for grant reservation has passed. Reservations in this status are no longer
eligible for reimbursement.
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Below is a list of all the questions and fields users may encounter in the FFD Online system. As questions
can change round to round, this may not be an exhaustive list of current or past questions.

FFD Reservation Questions:

ok~ wbdh -

10.

Amount of Grant Requested (Enter Amount)

Use of Funds (Assistance with acquisition costs is the only eligible use for FFD)
Participant 1 Last and First Name (Middle is optional)

Participant 2 Last and First Name (Middle is optional)

Additional Member Contacts (Which member contacts should receive updates about home-
buyer)

Current Address of Homebuyer
Will there be a non-occupying co-borrower (co-signer) for the mortgage? (Answer Yes or No)

Have you, the member, identified that the FFD Participant(s) meets the definition of a first-
time homebuyer, as defined in the FFD Program Manual, and secured documentation of this
status? (Answer Yes or No)

Will you, the member, ensure that the FFD property is subject to a five-year deed restric-
tion, using the FHLBank Pittsburgh document, titled, First Front Door Real Estate Retention
Agreement?

Do you, the member, understand that homebuyer education is required by the FFD program
and must be performed by an accredited entity, be at least four hours in length and cover the
topic of predatory lending as well as other parameters defined in the FFD Program Manual?
(Answer Yes or No)

FFD Disbursement Questions:

14

© © N o ok DN~

—_
- O

12.
13.

14.

Disbursement Request Amount (Enter amount requested for reimbursement)

Additional Member Contacts (VWhich member contacts should receive updates about homebuyer)
Site Address (Address for the purchase property)

Settlement Date (Enter the settlement date)

Is the purchase site rural? (Answer Yes or No)

What is the type of home purchased? (Select: Single-Family or Manufactured Housing)

What is the first mortgage amount? (Enter the amount from the final HUD-1)

What is the first mortgage APR? (Enter the APR of the first mortgage)

What is the first mortgage term, in months? (Enter the term of first mortgage)

. Is the first mortgage a fixed rate? (Answer Yes or No)

. Is there a second or third non-forgivable mortgage? (Answer Yes or No. If yes, please provide

documentation of HUD-1 for each and executed mortgage documents.)
Is the first mortgage a HOEPA? (Answer Yes or No)

Please attach the Final Closing Disclosure Form for first mortgage financing (also attach here if a
separate CD was created for the FFD subsidy).

Please attach the FFD Real Estate Retention Agreement.
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15.

16.

17

18.

19.
20.

21.
22.

23.

24.

25.

26.

Do you, the member, agree to maintain the following documents in the FFD Participant's file for
the length of the Do you, the member, agree to maintain the following documents in the FFD
Participant’s file for the length of the five-year retention period and provide them as requested
to FHLB Pittsburgh: executed and recorded first mortgage and note, executed and recorded
FFD Retention Agreement, copy of the final executed closing disclosure, homebuyer counseling
documentation, first-time homebuyer verification documentation, and household income
documentation? (Answer Yes or No)

Do you, the member, agree to notify the FHLBank Pittsburgh upon sale, refinance or foreclosure of
the FFD property? (Answer Yes or No)

Has the FFD Participant completed first-time homebuyer counseling per the FFD Manual? (Answer
Yes or No)

Was the counseling at least four hours in length and cover the topic of predatory lending? (Answer
Yes or No)

Select agency that performed counseling for the participant.

If the agency is not listed in the drop-down selections, please enter information for Name, Address,
Phone Number, and accrediting organization.

Select Concession offered to homebuyer from the drop-down box.

Do you, the member, ensure that the concession stated above was given to the homebuyer AND
that the rate of interest, points, fees and other charges for the above-stated first mortgage, made in
conjunction with this FFD program, do not exceed a reasonable market rate of interest, points, fees
and other charges for loans of similar maturing, terms and risk? (Answer Yes or No)

Calculate homebuyer contribution by entering the following values: earnest money, gifts of cash,
short-term loans, items paid outside of closing and cash from homebuyer. Subtract any cash to
homebuyer.

Calculate Principal, Interest, Taxes and Insurance by entering the following values: first mortgage
monthly principal and interest (including PMI), monthly principal and interest from second/third
mortgage, monthly taxes, monthly hazard insurance, housing assistance payment and homebuyer'’s
annual income.

If the Principal, Interest, Taxes and Insurance is over 35 percent, please certify and explain the
affordability of the homebuyer to maintain the home as their primary residence.

If the Principal, Interest, Taxes and Insurance is over 35 percent, do you certify that this meets your
underwriting standards? (Answer Yes or No)

Keys Reservation Questions:

1.
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Amount of Grant Requested (Enter Amount)

Use of Funds (Assistance with acquisition costs is the only eligible use for Keys)

Participant 1 Last and First Name (Middle is optional)

Participant 2 Last and First Name (Middle is optional)

Additional Member Contacts (VWhich member contacts should receive updates about homebuyer)
Current Address of Homebuyer

Will there be a non-occupying co-borrower (co-signer) for the mortgage? (Answer Yes or No)

Have you, the member, identified that the FFD Participant(s) meets the definition of a first-time
homebuyer, as defined in the FFD Program Manual, and secured documentation of this status?
(Answer Yes or No)
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9.

Do you, the member, understand that homebuyer education is required by the FFD program and
must be performed by an accredited entity, be at least four hours in length and cover the topic of
predatory lending as well as other parameters defined in the FFD Program Manual?(Answer Yes or
No)

Keys Disbursement Questions:
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12.
13.

14.

15.

16.

17.

18.

19.
20.

21.

Disbursement Request Amount (Enter amount requested for reimbursement)

Additional Member Contacts (Which member contacts should receive updates about homebuyer)
Site Address (Address for the purchase property)

Settlement Date (Enter the settlement date)

Is the purchase site rural? (Answer Yes or No)

What is the type of home purchased? (Select: Single-Family or Manufactured Housing)

What is the first mortgage amount? (Enter the amount from the final HUD-1)

What is the first mortgage APR? (Enter the APR of the first mortgage)

What is the first mortgage term, in months? (Enter the term of first mortgage)

. Is the first mortgage a fixed rate? (Answer Yes or No)

. Is there a second or third non-forgivable mortgage? (Answer Yes or No. If yes, please provide

documentation of HUD-1 for each and executed mortgage documents.)
Is the first mortgage a HOEPA? (Answer Yes or No)

Please attach the Final Closing Disclosure Form for first mortgage financing (also attach here if a
separate CD was created for the FFD subsidy).

Do you, the member, agree to maintain the following documents in the FFD Participant’s file for

the length of the Do you, the member, agree to maintain the following documents in the FFD
Participant’s file for a length of five-years and provide them as requested to FHLB Pittsburgh: executed
and recorded first mortgage and note, copy of the final executed closing disclosure, homebuyer
counseling documentation, first-time homebuyer verification documentation and Self-Certification
form, and household income documentation? (Answer Yes or No)

Has the FFD Participant completed first-time homebuyer counseling per the FFD Manual? (Answer Yes
or No)

Was the counseling at least four hours in length and cover the topic of predatory lending? (Answer Yes
or No)

Select agency that performed counseling for the participant.

If the agency is not listed in the drop-down selections, please enter information for Name, Address,
Phone Number, and accrediting organization.

Select Concession offered to homebuyer from the drop-down box.

Do you, the member, ensure that the concession stated above was given to the homebuyer AND
that the rate of interest, points, fees and other charges for the above-stated first mortgage, made in
conjunction with this program, do not exceed a reasonable market rate of interest, points, fees and
other charges for loans of similar maturing, terms and risk? (Answer Yes or No)

Calculate homebuyer contribution by entering the following values: earnest money, gifts of cash,
short-term loans, items paid outside of closing and cash from homebuyer. Subtract any cash to
homebuyer.
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22. Calculate Principal, Interest, Taxes and Insurance by entering the following values: first mortgage
monthly principal and interest (including PMI), monthly principal and interest from second/third
mortgage, monthly taxes, monthly hazard insurance, housing assistance payment and homebuyer'’s
annual income.

23. If the Principal, Interest, Taxes and Insurance is over 35 percent, please certify and explain the
affordability of the homebuyer to maintain the home as their primary residence.

24. If the Principal, Interest, Taxes and Insurance is over 35 percent, do you certify that this meets your
underwriting standards? (Answer Yes or No)

25. Additional Member Survey questions.
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