FHL‘Ban..k.‘ Registering in the AHP Online System

Registration in the AHP Online System is for sponsors ONLY — not members.

¢ Members have a different registration process and should contact their Customer Security
Administrator (CSA) or call FHLBank Pittsburgh at 1-800-288-3400, option 2.

e Each person at a sponsoring organization should have their own unique user ID and password.

e Each person should only have one user ID and password.

If you are unsure if you have a user ID, or if you
forget your user ID,
DO NOT RE-REGISTER IN THE SYSTEM

Contact the Community Investment Department at
1-800-288-3400, option 4

FHLBank Pittsburgh

¢ Bank4Banks® is only compatible with Internet Explorer.
e Consultants: You must register yourself with your consulting agency, NOT with the agency you are

currently working with as a consultant.
¢ AHP Online is highly sensitive and secure. It's important to remember your log in information so you do

not get locked out of the system.



Step 1)
Visit www.fhlb-pgh.com and click on the Bank4Bank® Login button on the upper right hand corner. A new
window will appear. Click where the green arrow indicates to register (Click here to register)

BANK | BANKS.com
it you have an FHLBank token please enter your PIN+ Token_ Otherwise enter your Password. [l
User or Token ID:
P TokanorPasswort: ]
[ login ]
Token users:
Trouble logging in or using your token? Chick here to reset your PIN or order a new token thrt © console
Community Investment:
Sponsor/Consultant: Forgot your password? Click hare (o reset Not yet registered? Click hare 10 registar
First Front Door users: Forgot your Password? Call Community Investment Depsrtment st 1.800.288.3400, option 4.
Hours of Operation
Bank4Banks [
Site Hours: | Attordable Housing Program
Monday - Friday (Including FHLBank Holidays) 7.308m.-7pm
Saturday 730em - 11pm During Funding Round: Monday - Saturday Gam -1130pm
Sunday gam-1ipm Open on FHLBank holidays
Transaction Hours (Extludes FHLBank Holidays); Pre/Post Funding Round: Mondsy - Friday 7308m -Spm
Account to Account Transfers Monday - Friday: 7:30 a.m. - S pm Closed on FHLBank holidays
Electronic Funds Transfers (Wires) Monday - Friday: 830 am.-4pm
Advances and Letters of Credit (LOCs).  Monday - Friday: 9:30 am.- 4 pm Eirst Front Door
s 5 e .
Safekeeping Transactions: Monday - Friday: 7:30 a.m. - 230 pm Sadiy S S0 SR 110 Bk
For assistance. please contact Procuct Delivery ot 1.800-288.3400, option 2 betwean the hours of 730 am. to 500 p m Open on FHLBank holidays
Monday through Friday, with the excepbon of FHLBank hokdays
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Step 2)
Complete the information required as indicated by the asterisk (*). Enter the zip code and hit the green Look up
box.

F
A -
FHLBank
Community Investment User Registration

. User Information O Security Questions O AHP Service Agreement O Review and Submit O Confirmation

Enter Profile Information for the New User:

Salutation:* Ms v Address Line 1:*  [501 Grant Street |
First Name:* o Address Line 2: [ ]
Middle Initial: 1 Zip:* 8 _
Last Name:* @ City:

Title:* Executive Director County:

- State:

Login Information
Confim Emat
] E—
e —

Work Phone Number:* (4122202222 Extni] | confirm Passwora: .

Fax Number:*

* Astensk ndicates required field. For sponsors outside of Delaware,
Pennsylvania or West Virginia, you
must contact Community
Investment at 1-800-288-3400,

2001 - 2017 FHLBank Pittsburgh

option 4, to give us your address
FHLBank Pittsburgh before saving this page

For sponsors outside of Delaware, Pennsylvania or West Virginia, email amanda.frikker@fhlb-pgh.com and
provide the full mailing address of your organization.


http://www.fhlb-pgh.com/
mailto:amanda.frikker@fhlb-pgh.com

Step 3)

When you have successfully entered your zip cope code information and hit lookup, the city, county and state
will populate as indicated by the yellow arrow. Next, create a unique log in and password. Note the password
requirements below. Click Next.

A
A A
FHLBank
Community Investment User Registration

. User Information O Security Questions O AHP Service Agreement O Review and Submit O Confirmation

Enter Profile Information for the New User:

Salutation:* Ms. v Address Line 1:* 601 Grant Street |
First Name:* Janie Address Line 2: [ |
e fiezrs ] [iookan] B
Lost Name: ci: PrTsaAGH
Title:* county: AeeenE
. State: 21
E-mail:* gan krider@mib-pgh com
Login Information
Confirm Email:* gan. krider@fhib-pgh.com
Logi o C—
e E—

Work Phone Number:* (4122222222 [Extn:| | Confirm P: " :I _
1

Fax Number:*

* Asteisk indicates requied ik, Password requirements: [Wext ][ Cancel |
Must have at least 8 characters
Must contain at least 1 alpha

© 2001 - 2017 FHLBank Pittsburgh

Must contain at least 1 numeric
Must contain at least 1 of the
following: $,#, &

FHLBank Pittsburgh

Step 4)

Choose from the list of security questions and submit your answers and click next.

A
rF a8y
FHLBank
Community Investment User Registration
’ User Information . Security Questions O AHP Service Agreement O Review and Submit O Confirmation
Please answer the Security Questions of your choice:
Security Question 1: | Favorite (or dream) vacation location v|
Answer 1:* |Beach |
Security Question 2: [ Name of your first pet ~]
Answer 2:* ‘Puppy Dog |
Security Question 3: [ What was your high school mascot? v
Answer 3:* [Eagle |
* Asterisk indicates required field. | Back | | Next | | Cancel |
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Step 5)

Read and accept the Bank4Banks® AHP Services Agreement. Click | Agree as indicated by the yellow arrow
and then click Next.

-
FHLBank
Community Investment User Registration

@ User Information @ Security Questions @ AHP Service Agreement () Review and Submit (‘; } Confamation

Please agree to AHP Service Agreement by clicking on | Agree at the bottom of the page.”

Sponsers and Consultants

A . ®
FHLBank HanlEt ks
.
PITTSBURGH AHP Services Agreement
This Bank48anks AHP SOrvices Agreement (“Agreement”) is made as of the date
L ) th h B L AR
IJY s ' ("AHP Paniclp i e m::m nozb:-!n:m sct \ubtlm or otherwite that V«mnufhwol?mﬁwu if sach action ot

mahn-mmmm e Back or third parties m proceedimg may mot be beought i federal coust, the
RECITALS mctn it B Bug ke AP S of the courts of the Commomwealh of
WHEREAS, the AHP P; A-un nd Affordable Houwsan( m‘? AHP S«\k*w . ‘:ﬂm b:n“u.:-mn“mm % Lmlnln:htoum

- At hmlll Win
submsses o mnnum‘ﬁw b s s hunmh-udln mnu}umm:b\m«mm« ppane
e Informahion or azy faalts or delays = the t 22, Latire Agrecment Thes Agreemsent mcluding e

TISAWGOR  inlerpTetat Teporting of receipt Procedimes concumatec the CTeecient el

‘}:{ER‘E?S 2 get forth herein the Bank agrees to permit the AHP Particip) g e ey Vo s B o il .... e Rt oot o S0 P vl
BankiBanks" site and whether of pot avoidsble). the suspession ot anderstandings. verbal of written. among the parties if

termmation of bhuxaﬂotmdnz“ebuleu m’,mmmh&wm[x«um
NOW, THEREFORE, intending to be legally bound hereby and incorporal| e Iformaton hﬁ-'mﬂf:: m Bank services thzough the
foregomg and the nmutual covenants herein contained and for further good an| mlmm”tfﬂwmmm
1. Defimtions Intending to be legally bound hiereby, AHP Participant acceprs all of the terms, conditions and
- " shall “‘ m or more of AHP obligations set forth in this Agreement.
Particy s g employees, tives, as
m«-n‘x‘:ﬂ on the Authorization Fom (ls d:c Bank
and referenced below) as mned. amended fom

fime fo time, lulhenmdhAHPPmcqnmwunme
Bask4Basks® AHP Servics: provided undes ths Agreement

“Information” shall mes application format or AHP data
oudtdloAH?Pmme%y the Bapk from time to time via
Bank's Website, a5 hereafier defined

3 " shall mean the world-wide network of computers
c understood to provide some ot all of the followng
featares, among others: electronic mail, file transfer through file
transfer protocol, telnet access to local and remote computers,
user net NewsgIoups, goph«ncmnomﬁomnonmlocllmd
semote computers, wide area information service, warld
wide web access

851

|[* Astarisk ingicates required fiekd | e |

82001 . M7 Frie Rank Patehomb

Step 6)

Confirm the information is correct an type the text of the image in the white box as indicated by the yellow
arrow, then click next.
A
F Y a8
FHLBank
Community Investment User Registration

@ User Information @ Security Questions ' AHP Service Agreement @ Review and Submit C Confirmation

Salutation: Ms Address Line 1: 601 Grant Street Text on Image: * 2]

First Name: Janie Address Line 2:
Middie Initial: Zip: 15219 c h I‘ ef
Last Name: Smith City: PITTSBURGH
Title: Executive Director County: ALLEGHENY
E-mail: megan krider@fhib- State: PA
pgh.com
Login Information
Cell Phone Number:
Work Phone Number: 4122222222 Extn: Login': Ipnicsmitn
Fax Number: 4125555555
* Asterisk indicates required field. | Back | | Submit | | Cancel |

©2001 - 2017 FHLBank Pittsburgh



Step 7)

Review the final information and click finish. After 30 minutes, a system generated email will be sent to the
email address you provided with the next steps.

_—
F 2y
FHLBank

Community Investment User Registration

information
+ Your has been It will take 30 minutes to p the provided information. You will be notified by email when the process is
complete.
Salutations Ms Address Line 1: 601 Grant Street
First Name: Janie Address Line 2:
Middle Initial: Zip: 15219
Last Name: Smith City: PITTSBURGH
Title: Executive Director County: ALLEGHENY
E-mail: megan.krider@fhib- State: PA
pgh.com
Login Information
Cell Phone Number:
Work Phone Number: 4122222222 Extn: Login 1D: janiesmith
Fax Number: 4125555555
"""""""""""""""""""" After 30 minutes, a system generated email N |
will be sent to the email address you
provided with further instructions. ©2001 - 2017 FriLBank Piisburgh
FHLBank Pittsburgh

Step 8)

After 30 minutes, once you receive your system generated email, go back to the FHLBank Home Screen and
click the Bank4Banks® Login Button.

&

K3 |~ i com 0~ @ 6]~ FiBank Pitsburgh «| |

x ®hConvert v fESelect
{5 == AHP FHLBank Pittsburgh &) abouttabs G Google &) Web Slice Gallery v o~ ~ 3 @ v Pagev Safetyv Toolsv @+

A 2
F'HL\B'; Sirting idembars: Bank4Banks® Login | ContactUs Q
! > ap Strengthening Communities.
P ITTSBURGH

Financials & Capital

Products n Public Policy Network About Us

Congratulations to our New
Blueprint Communities®!

On Feb. 6, three new Delaware communities joined the initiative
ta revitalize neighborhoods 3
" mtcommunities-cO™

b g "
Blueprin i
CONIMIUNITIES

www.fhlb-pgh.com

Who We Are

Founded as a cooperative by Congress in 1932, we assure the flow of credit to our meml jtheir housing
finance and community lending businesses. Our products and services enhance our membership’s ability ¥Qgonduct

business and vitalize their communities.

304 215  $95.88 $266M = *

FHLBank Pittsburgh



Step 9)

CAREFULLY, enter your user ID and password in the fields indicated by the green arrow and click login once.

BANK : | BANKS.com

If you hawve an FHLBank token please enter your PIN+Token. Otherwise ender your Password 2]

T e—

PiN+Token or Password:

Token users:
Troubda logging in o using your foken? Click hera to reset your PIN or order a new iokan through the sell-sarvice tonsols.

‘Community Investment:
Forgot your p Click here to reset, Nof yef registersd? Click here o register
First Front Door users: Forgod your Fassword? Call Communily nvestmant Department af 1-300-288-3400, onflion 4.

Sunday - Saturday:
For assistance, piease confuct Froduct Delvery at 1-800-285-3400, option 2 befween the hours of 730 a.m. o 5:00 p.m., Open on FHLBank holidays

Monduy firough Friday, with the excepfion of FHLBank holdeys

Hours of Operation

Bank4Banks C
Site Howrs: Afiordable Housing Program
Monday - Friday (including FHLBank Holidays) T30am -Tpm.
Saturday: During Funding Reund: Monday - Saturday: Gam - 1130 pm
Suifdlay: Bam - 11 p.m ‘Open on FHLBank holidays
Transaction Mours (Extludes FHLBank Holidays), Pre/Post Funding Round: Manday - Friday: 730am. -Spm.
Account io Az count Translers: Manday - Friday. 7:30 am. - 5 p.m. Closed on FHLBank holidoys.
Elesftronic Funds Transfers (Wires). Monday - Friday: 830 am. - 4 p.m.
Attvances and Letters of Credit (LOCs).  Manday - Friday. 3:30 a.m. - 4 p.m. Lot e oo
Safekeeping Transactons. Maonday - Friday: 730 am. - 2:30 p.m.

600 am, - 11:30 p.m

€ 2001 - 2017 FHLBank Pitsburgh

BANK | BANKS.com

If you have an FHLBank token please enter your PIN+Token. Otherwise enter your Password. ﬂ

R

oer o Toben0x S|
PIN+Token or Password: [ |

Token users:
Trouble logging in or using your token? Click here to reset your PIN or order a new token through the self.service ¢

Community Investment:

If you receive
this message
more than two
(2) times, you
will be locked
out of the

system. You
must call the
Community
investment
Department to

ip ‘onsult: Forgot your ps Click here to reset. Not yet registered? Click here to register.
First Front Door users: Forgol your P o7 Call G Depart i &t 1-500-285-3400, op
Hours of Operation

Bank4Banks Community In

Site Moura: Affordable Housing Program

Monday - Friday (Including FHLBank Holidays): T:30am.-7Tpm

Saturday: T-30am. - 11 pm During Funding Round: Monday - Sal
Sunday Sam. -11pm Open on FH

Transaction Hours (Extludes FHLBank Holidays);

Account to Account Transfers: Monday - Friday: 7:30 am. - 5 p.m.
Electronic Funds Transfers (Wires) Monday - Friday: 830 am. - 4 p.m.
Advances and Letters of Credit (LOCs): Monday - Friday: 8:30 am. - 4 pm.
Safekeeping Transaclions: Monday - Friday. 7.30 a.m. - 2.30 p.m.

For agsisiance, pleage contsct Product Delvery at 1-800-288-3400, oplian 2 befween the hours of 7:30 a.m.
fo 500 p.m., Monday through Friday, with the exception of FHLEank holidays.

Pre/Past Funding Round:

First Front Door

unlock your
account.

Monday - Frid® —
Closed on FHLBank holidays

Sunday - Saturday:
Open on FHLBank holidays

6:00 a.m. - 11:30 p.m.

© 2001 - 2017 FHLBank Fittsburgh



Step 10)

Once you've successfully logged in, you must attach yourself to an organization. It may already exist in the
system if your organization has submitted an AHP application previously. If you are certain that your
organization has never submitted an AHP application, the skip to step 14.

To determine if your organization is already registered in the system, click “Select another organization” as
indicated by the green arrow, then click next.

Ann Killian Current as of February 14, 2017 at 8:02 AM EST
A Me es (0 nf
FHLBank Home | Messages (0) | Guides/info
My Applications My Projects Profile
1 Select Organization

Select an option below.*

) Select another organization =

) Create new organization.

* Asterisk indicates required field II'

Step 11)

Type in your organization’s name. Careful! Sometimes it could be registered under a similar name or an
acronym. If you double register an organization, it can cause errors in the system. The organization name will
only appear if you search exactly as it is registered in the system. Example: “The Southern Housing Coalition
is the name of the organization but in the system it is “Southern Housing Coalition”. If you type “the” first and
click search, it will produce no results.

Enter the name of your organization and click search.

Ann Killian Current as of February 14, 2017 at 8.02 AM EST

A
y &Y Hi A 0)| G L
FHLBank ome | Messages (0) | Guides/info
My Applications My Projects  Profile
o) zation @
1 Select Organization
Select an ootion below.*
@) Select another organization
O Create new organization
Organization Name [Tes{ x| [Search | [Reset |

Please enter a partial or full organization name and click search.

* Asterisk indicates required field [Next ]




Step 12)

Find the correct organization, select it and click next. If your organization does nto appear, you can search

under another name or skip to step 14.

A
A

FHLBank
My Applications My Projects

Organization B8

Ann Killian | Logout

Profile

Current as of February 14, 2017 at 8.:02 AM EST
Home | Messages (0} | Guides/info

@ Select Organization

O Organization Information

O Service Area O

Review & Submit

O Confirmation

Select an option below.”

(®) Select another organization.

O create new organization.

Organization Name |Test | [Search | [ Reset |
Organizations
Select Organization Name City State
9 Ann's 2nd Test PITTSBURGH PA
o Ann's Test Organization FITTSBURGH PA
O Testa Companies CUYAHOGA FALLS OH

171

* Asterisk indicates required field.

[Wext ][ Cancel ]

Step 13)

Confirm the information is correct or many any needed adjustments and click next.

A
F Ay

FHLBank

My Applications My Projects

Organization B

Ann Kikan | Logout

Profile

Cuwrent 85 of Februsry 14, 2077 a1 611 AM EST

Home | Messages (D) | Guidesfinfo

(jy Select Organization ® Organization Information O Service Area O Review & Submit O Confirmation
Organization Information Mailing Address
Organization Name* Ann's 2nd Test Address Line1* 801 ]
Organization Type* StaleMunicipal Agency v Address Line2 601 |
Phone Number* 4122883483
Fax Number* 4122684578
- — T zp15215  [p+a{4s1s | [ookup | B
- City PITTSBURGH
County ALLEGHENY
State PA
Services Provided*
Affordable Housing Development O Employment Traming [ other
[ ArchitecturalEngineering ] Financisl Literacy
[ consuting O Hearn Care Services
O Counseling Services (mental health) O Housing Counseling (pre and post)
D Counseling Services (residential suppaort) ZI Job Training/Welfare to Work
[[] Counseling Services (substancs abuss) [ Legal
[ pay carervouth Programs O Property management
] Education O Special Needs Housing
O Elderly Services O Primarily serving women, minorities or the disabled
* Asterisk indicates required field. I Back | | Next I | ‘Cancel I

© 2001 - 2017 FHLBank Pittsburgh




Step 14)

If you know that you need to create a new organization, select create new organization and click next.

A Ann Killian | Logout Current a5 of February 14, 2017 at 8:02 AM EST
FHLBank Home | Messages (0) | Guides/info
My Ap i My Projects Profile

Organization 8

. Select Organization O Organization Information O Service Area O Review & Submit O Confirmation

Select an option below.*

() select anather organization_

O Couste e cpweicntion. (—

< hsterisk indicates required field,

[ Wext ][ Cancel ]

Step 15)

Complete the screen answering the required questions as indicated by the asterisk (*). Type in the zip code
and the plus 4 and click look up. Note: if you your organization is outside of Delaware, Pennsylvania or West
Virginia, you must contact us to input your information. Send an email to amanda.frikker@fhlb-pgh.com with
your organization’s address. You must do this before proceeding. Once the information is entered, click next.

Ann Killign | Logout Current a5 of Februsry 14, 2017 at §57 AM EST

-
FHLBank

My Applications | My Projects  Profile

Home | Messages (D) | Guides/info

Organization 8

' Select Organization . Organization Information O Service Area O Review & Submit O Confirmation

Organization Information Mailing Address
Organization Name* New Housing Organization ‘ Address Line1* |6u1 Grant Street ]
Organization Type* Not-for-Frofit Organization ~ Address Line2 [ ]
Phone Number* 4122222222
Fax Number* 4125555555
. zpis21s zip+afs1q | [Lookup \n—
City
County
State
Services Provided* .
[v] Housing D Oe Training [ other |
ArchRectursliEngineering [ Financial Literacy
Congutting

[ counseling Services Y N
=Ml  For sponsors outside of

O Counseling Services (subs

Sewmpseiay Delaware, Pennsylvania or West
g::u:;n:nmm Virginia, you must contact
I Community Investment at 1-800-
288-3400, option 4 to give us
your full address before saving T

FHLBank Pittsburgh this page.



mailto:amanda.frikker@fhlb-pgh.com

Step 16)

Answer the questions on the screen and uses the arrows to indicate your service area if you serve multiple
states. When complete, click next.

- Ann Killian | Logout Current as of February 14, 2017 at 8:59 AM EST

VoV N 5

FHLBank Home | Messages (0) | Guides/info
My Appli My Proj Profile

Organization 8

Does the organization service the entire United States of America?* () ves @ No

Does the organization service multiple states?* ® ves () no

Select States*

Connecticut

District of Columbia ~

Federated States of Mic:

Florida v
Georgia

West Virginia
Pennsylvania
= |Di

AAlY ]y

* Asterisk indicates required field. [ Back |[ WNext |[ Cancel |

Step 17)

Review the information that was entered and click submit.

- "~ Ann Killian | Logoat * Curent as of February 14, 2017 at 9:01 AM EST
_—
FHLBank Home | Messages (0) | Guides/info
My A My Proj Profile

Organization 8

V Select Organization v Organization Information y Service Area ‘ Review & Submit O Confirmsation

Organization Information Service Area
Organization Name New Housing Organization
Organization Type Not-for-Profit Organization

Does the organization service the entire United States of America? no

Services Provided A Housing D Does the organization service multiple states? yes
ArchitecturaVEngineering
Consulting " Selected States | west virginia
Phone Number 4122222222 Pennsylvania
Fax Number 4125555555 Delaware
Website
Mailing Address 601 Grant Street,
PITTSBURGH,
PA, 15218-4418




Step 18)

To complete the process, click finish.

o a Ann Killian | Logout Current a5 of February 14, 2017 at 9:02 AM EST
F Ay a8 )
FHLBank Home | Messages (0) | Guides/Info

My Applications My Projects Profile

Organization 8

y Select Organization V QOrganization Information ’ Service Area ' Review & Submit y Confirmation

Organization Information
Organization Name Mew Housing Organization
Organization Type Mot-for-Profit Organization

Service Area
Does the organization service the entire United States of America?® no

Services Provided Affordable Housing Development Does the organization service multiple states? yes
g:nh;mgmﬁngneenng Selected States Waest Virginia

Phone Number 4122222222 Pennsylvania

Fax Number 4125555555 Delaware

Website

Mailing Address 601 Grant Street,
PITTSBURGH,

PA, 15219-4419

Step 19)

Next, you will be taken to the home screen. If you need to be associated with a project, you must contact the
community investment department requesting being attached to an existing project or application. Send your
request to amanda.frikker@fhlb-pgh.com.

- Ann Kilkan | Logout Current s of Februsry 14, 2017 &t 9:03 AM EST
;
FHLBank Home | Messages (D) | Guides/info
My Applications My Projects Profile
My Applications
You are not associated with any applications from the most current funding rounds. Funding Round Information

Application Deadline: August 11,
2016, at 5:00 p.m. Eastern Time;
Board Approval Date: December
15, 2016; Amount Available:
approximately 523 million. If you
have any questions regarding the
AHP program, please feel free to
contact us at 1-800-288-3400.
option 4.

Hours of Operations.
Regular hours of operation are
from 7:30 am to 5:00 pm Monday

Contact Community Investment Fundi R, s of eperaton

are from 600 am. te 11:30 p.m,,

1-800-288-3400, option 4 Svery oy of e week

AHP Implementation Plan
"

Legal Terms Of Use and Privacy
Policy

© 2001 - 2017 FHLBank Pittsburgh
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