
                                               Registering in the AHP Online System 

 

Registration in the AHP Online System is for sponsors ONLY – not members. 

 

 Members have a different registration process and should contact their Customer Security 

Administrator (CSA) or call FHLBank Pittsburgh at 1-800-288-3400, option 2. 

 Each person at a sponsoring organization should have their own unique user ID and password. 

 Each person should only have one user ID and password. 

 

 

 Bank4Banks® is only compatible with Internet Explorer. 

 Consultants: You must register yourself with your consulting agency, NOT with the agency you are 

currently working with as a consultant. 

 AHP Online is highly sensitive and secure. It’s important to remember your log in information so you do 

not get locked out of the system. 

 

 

 

 

 

 



Step 1) 

Visit www.fhlb-pgh.com and click on the Bank4Bank® Login button on the upper right hand corner. A new 

window will appear. Click where the green arrow indicates to register (Click here to register) 

 

Step 2) 

Complete the information required as indicated by the asterisk (*). Enter the zip code and hit the green Look up 

box. 

 

 

 
 

For sponsors outside of Delaware, Pennsylvania or West Virginia, email amanda.frikker@fhlb-pgh.com and 

provide the full mailing address of your organization.   

http://www.fhlb-pgh.com/
mailto:amanda.frikker@fhlb-pgh.com


Step 3) 

When you have successfully entered your zip cope code information and hit lookup, the city, county and state 

will populate as indicated by the yellow arrow.  Next, create a unique log in and password.  Note the password 

requirements below. Click Next. 

 

Step 4) 

Choose from the list of security questions and submit your answers and click next. 

 

 



Step 5) 

Read and accept the Bank4Banks® AHP Services Agreement.  Click I Agree as indicated by the yellow arrow 

and then click Next. 

 

Step 6) 

Confirm the information is correct an type the text of the image in the white box as indicated by the yellow 

arrow, then click next. 

 



Step 7) 

Review the final information and click finish.  After 30 minutes, a system generated email will be sent to the 

email address you provided with the next steps. 

 

Step 8) 

After 30 minutes, once you receive your system generated email, go back to the FHLBank Home Screen and 

click the Bank4Banks® Login Button. 

 

 



Step 9)  

CAREFULLY, enter your user ID and password in the fields indicated by the green arrow and click login once.  

 
 

 

 

 

 

 



Step 10)  

Once you’ve successfully logged in, you must attach yourself to an organization.  It may already exist in the 

system if your organization has submitted an AHP application previously.  If you are certain that your 

organization has never submitted an AHP application, the skip to step 14. 

To determine if your organization is already registered in the system, click “Select another organization” as 

indicated by the green arrow, then click next. 

 

Step 11) 

Type in your organization’s name. Careful! Sometimes it could be registered under a similar name or an 

acronym. If you double register an organization, it can cause errors in the system. The organization name will 

only appear if you search exactly as it is registered in the system.  Example: “The Southern Housing Coalition” 

is the name of the organization but in the system it is “Southern Housing Coalition”. If you type “the” first and 

click search, it will produce no results. 

Enter the name of your organization and click search. 

 

 



Step 12) 

Find the correct organization, select it and click next.  If your organization does nto appear, you can search 

under another name or skip to step 14. 

 

 

Step 13) 

Confirm the information is correct or many any needed adjustments and click next. 

 



Step 14) 

If you know that you need to create a new organization, select create new organization and click next. 

 

Step 15) 

Complete the screen answering the required questions as indicated by the asterisk (*). Type in the zip code 

and the plus 4 and click look up. Note: if you your organization is outside of Delaware, Pennsylvania or West 

Virginia, you must contact us to input your information.  Send an email to amanda.frikker@fhlb-pgh.com with 

your organization’s address.  You must do this before proceeding.  Once the information is entered, click next. 

 

 

mailto:amanda.frikker@fhlb-pgh.com


Step 16) 

Answer the questions on the screen and uses the arrows to indicate your service area if you serve multiple 

states.  When complete, click next. 

 

Step 17) 

Review the information that was entered and click submit. 

 

 

 



Step 18) 

To complete the process, click finish. 

 

Step 19) 

Next, you will be taken to the home screen. If you need to be associated with a project, you must contact the 

community investment department requesting being attached to an existing project or application.  Send your 

request to amanda.frikker@fhlb-pgh.com. 
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