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Products & Services Update 

 

 
February 7, 2019 

 
TO: All Members 
 
SUBJECT: 2019 First Front Door Program Information and Webinars 

 
The 2019 funding round of the Bank’s First Front Door (FFD) program will open on March 6. FFD helps 
qualified homebuyers by supplementing the funds they are required to put toward down payment and closing 
costs through a 3-to-1 matching grant – for every $1 provided by the homebuyer, FFD will provide $3 in 
assistance, up to $5,000.  
 
Each member’s access to the FFD funds will initially be subject to a member cap of 20 percent of the total 
allocation available for the first four months of the product availability. If any funds remain four months after the 
opening date, the remaining funds will be made available to all members on a first-come, first-served basis – 
without the member cap – until all funds are exhausted. 
 
In preparation for the 2019 round, the Bank is offering the following webinars: 
 

First Front Door Overview 
Introduction to FFD product information 
 
FFD Income Workbook Training 
How to complete the required FFD Income Workbook 
 
FFD Online How-To: Use the Dashboard 
10-minute demonstration of the FFD Online dashboard 
 
FFD Online How-To: Complete a Homebuyer Registration 
10-minute demonstration on how to complete an FFD homebuyer registration 
 
FFD Online How-To: Complete a Disbursement Request  
10-minute demonstration on how to complete an FFD disbursement request 

  
You do not need to register for these webinars, as all are now available on our website’s First Front Door 
webpage under FFD Forms & Resources.  

 
FFD is one of the Bank’s community dividends – community grant and financing products that are funded by 
the Bank’s cooperative activity and available as a benefit to member institutions. If you have questions about 
the FFD program or webinars, please contact Lori Graham at 800-288-3400, ext. 2862, or firstfrontdoor@fhlb-
pgh.com. 
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