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Registration in the AHP Online system is for sponsors ONLY — not members.

Before you begin, please review the following important information:

e Members have a different registration process and should contact their organization's Bank4Banks®
Customer Security Administrator (CSA) or call FHLBank Pittsburgh at 800-288-3400, option 2.

e Each AHP Online user at a sponsoring organization should have their own unique user ID and
password, and each person should have only one user ID.

e Bank4Banks is only compatible with the Internet Explorer browser.

e Consultants: You must register yourself using your consulting agency, NOT the client organization
you are currently working with as a consultant.

e AHP Online has extensive security measures in place. It's important to remember your login
information to avoid being locked out of the system.
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Register Your Account

Step 1: Visit www.fhlb-pgh.com and click the Bank4Banks Login button on the upperright corner of the
homepage. A new window will appear. To register, click as indicated by the red arrow.

Step 2: Complete the required information marked with an asterisk.

Your password must be at least 8 characters in length and contain at least 1 alpha character (uppercase or
lowercase), 1 numeric character and 1 of the following special characters: #,$,&.

When you are finished, click “Next.”
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Step 3: Read and accept the Bank4Banks AHP Services Agreement. Select | Agree” at the bottom of the
page, then click “Next.”

Step 4: Confirm that the information is correct, and type the text of the image as seen below the white
box. Then click “Submit.”
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Step 5: Review the information, and click “Finish.” Please note that it will take 30 minutes to process your
registration information. You will receive an email when the process is complete. After you receive this
notification email, you may log into the system.
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Attach Yourself to an Organization
Once you've successfully logged into AHP Online, you must attach yourself to an organization. If your
organization has previously submitted an AHP application, it may already exist in the system.

Step 1: Visit www.fhib-pgh.com, and click the Bank4Banks Login button on the upperright corner of the
homepage. A new window will open.

Step 2: Complete the required information marked with an asterisk. Enter the ZIP code and click the
green Lookup box. The information below the ZIP code box will automatically populate. If the information
does not populate correctly, please contact Amanda Frikker at amanda.frikker@fhlb-pgh.com.
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Step 3: Select an existing organization or create a new organization.

If your organization already exists in the AHP Online system, use the search box to locate it. Please note
that it could be registered under a similar name or an acronym. If you re-register an organization under
another name, it can cause errors in the system. The organization name will only appear if you search for it
exactly as it is registered in the system. (Example: The Southern Housing Coalition could be listed in the
system as “Southern Housing Coalition.") If your search includes the word “the,” no results will be found,
but you can search using a partial name, such as “Southern Housing,” to locate your organization.
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When you are finished, click “Next.”

Step 4: Enter the information for your new organization. If you are attaching yourself to an existing
organization, review the current information and make any necessary updates.

If creating a new organization, enter the ZIP code and click the green Lookup box. The information below
the ZIP code box will automatically populate. If the information does not populate correctly, please contact
Amanda Frikker at amanda.frikker@fhlb-pgh.com.

When you are finished, click “Next.”

Step 5: Answer the service-area questions as they apply to your project.
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Step 6: Confirm that the information is correct. If you need to make changes, use the “Back” button to
navigate previous screens. Once all information is accurate, click “Submit.”
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Step 7: Click "Finish” to be redirected to the AHP Online homepage.

If you need to be associated with an existing project, the Lead Sponsor Contact can add you from the
project’s Sponsor and Member Information page. Contact FHLBank's Community Investment Department
at 800-288-3400, option 4, if you require assistance with this process.
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Edit Your Profile and Organization

Edits to your profile and organization may be made via the AHP Online homepage by hovering over the
Profile tab and selecting the applicable page.

The Edit Profile page will allow you to edit your name and contact information.

The Edit Organization page will allow you to edit your current organization, select another organization or
create a new organization.

All AHP program information, forms and guides can be located at www.fhlb-pgh.com/ahp.

“Bank4Banks"” is a registered trademark of the Federal Home Loan Bank of Pittsburgh.
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